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INSTALL AVENTAIL WINDOW'S CLIENT 

 
 
 
Assess the "Arizona ON Demand' site displayed below with your browser using this URL -  
https://vpn.state.az.us .  

 
 
 
Log in as usual with your 'Username' and 'Password'.  After processing, the following screen will appear. 
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In the 'Web Shortcuts' box, click on 'Aventail Windows Client'  to begin the installation. 
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The following screens will appear in order as you continue the installation process.  Accept the defaults on each 
screen unless otherwise noted. 
 

 
 
Click on the [Next] button to continue to the following screen. 
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If you want the 'Client available at all times, place an 'X' in the 'Run Connect automatically at Windows 
startup' box.  Otherwise, after installation, you will 'Run' the Aventail Window's Client from the [Start] button 
menu when you want to use it.  To continue, click on the []Install] button. 
 
 

 
 
Click on the [Finish] button to complete the installation. 
 

 
 
To use the 'Client' you will need to reboot your system.  You may do it now by clicking on the [Yes] button, or 
waiting for another time by clicking on the [No] button. 
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When trying to access the Aventail Window's Client for the first time you must agree to their 'terms and 
conditions' statements which will automatically be displayed as shown below.  
 

 
 
After reading the agreement information, click on the [I Agree] button to continue to the next screen. 
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After reading the agreement information, click on the [I Agree] button to continue to the next screen. 
 

 
 
Click on the [OK] button to continue.   
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To continue to access the 'Client', click on the [Accept] button to access the next screen. 

 
 
Enter your 'Username' and 'Password' and click on the [OK] button which will connect you to the VPN and 
State of Arizona network.   
 
At this point access the Host On Demand and continue.  Be sure you are using the following URL - 
http://ipcnt01.ipc.ad.state.az.us/hod/hod.html. 
 
 
You will notice that an icon will appear in your system tray as shown below. To disconnect, you can either 
double-click on the icon, or right click and select 'disable remote network'.  
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 You can also select 'Exit' if you are not planning on connecting again.  There will be a new program group 
created labeled Aventail connect which you will see from your [Start] Run' menu.. 
 
If you experience any problems, please contact ISD Security at 542-HELP. 
 


